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The challenge:

Getting the best possible results

Standard job searches present users with two basic
problems. Applicants who do not specify an appropriate
number of search criteria often find themselves looking
at results lists that comprise far too many irrelevant
results. And those applicants who do take care to select
enough criteria generally receive very few suitable results
or d in many cases 0 none at all. Without so-called ¢fuzzy
searchesé, an applicant searching for a vacancy in a
particular state will never know that there is a perfectly
suitable job available in a neighbouring state just a few
kilometres away from his or her desired location.
Meanwhile, company recruiters are presented with the
arduous task of comparing an ever-increasing number
of applicant profiles with their vacancies. A well-suited
candidate may slip through the nets simply because he
or she do not entirely fulfil one criterion or because of
differences in the wording or description of a qualification
or skill.

The solution:

Matching versus Searching

To facilitate the process of finding, comparing and
utilising existing applicant profiles and job advertise-
ments, milch & zucker proposed to implement an
intelligent search mechanism that makes it possible to
weight applicant and recruiter search criteria according
to relevance. With this new mechanism, onear misseso
are no longer excluded, thereby offering users a more
comprehensive results list. Furthermore, in contrast to
customary searches, this matching process gives
applicants a certain amount of leeway in meeting job
requirements while also making it possible for recruiters
to designate some criteria as more important than
others. Key requirements may be weighted more than
secondary criteria, thus allowing for the possibility of
sorting results in order of significance. Candidates that
meet many, primarily insignificant criteria will find
themselves ranked lower than candidates that meet
fewer, but more critical criteria.

The implementation:

Integration of a premier software product

Charged with the operation and continuous technical
development of JobStairsE, milch & zucker recently
carried out a special evaluations aimed at improving

the search functions of both the JobStairsE website
(frontend) and the JobStairsE back-office (backend).
These evaluations eventually resulted in the integration
of ELISEE, a state-of-the-art matching software developed
by WCC Smart Search & Match. WCC is known to be the
leading supplier of high-performance matching software.
Their technology, which has been put to use in a variety
of markets and industries, supports search functions in
procuring the best possible search results from structu-
red as well as unstructured data.

ELISEE performs at its peak when supporting structured
data, an advantage for IT organisations implementing
SOA systems that use XML standards for web services
and data exchange formats such as HR-XML.
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Extended job search function for applicants: The adjustable slider
function enables users to individually weigh criteria as required.
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Job search results list: Aside from the individual results, the results list
also provides information on the matching accuracy of search criteria and
results.

The implementation of ELISEE was completed in a

matter of eight weeks.

The most important tasks included:

[lData structure depiction of the JobStairsE database
in ELISEE

OlDefinition of scales for affinity matrices

OlDevelopment and implementation of a special access
interface for guaranteeing the connection to various
unsupported programming languages

OISetup of web services for providing partner firms
direct access to the search functionalities







